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ACCESSING 
MOBILE TICKETS



ACCESSING MOBILE TICKETS

STEP 1:
Go to the tournament Account 

Manager page at Simmons Bank 
Championship Official Account 

Manager Home Page | Simmons 
Bank Championship presented 

by Stephens 
and select the "Sign In” option 

to access the login page.
PLEASE NOTE: A scannable 

barcode can only be produced 
on a mobile device and will not 

appear on a desktop.

https://am.ticketmaster.com/simmonsbankchamp/
https://am.ticketmaster.com/simmonsbankchamp/
https://am.ticketmaster.com/simmonsbankchamp/
https://am.ticketmaster.com/simmonsbankchamp/
https://am.ticketmaster.com/simmonsbankchamp/


ACCESSING MOBILE TICKETS

STEP 2:
Login with the email address you use to 

purchase tickets through 
Ticketmaster. If you have never used 
Ticketmaster before, you will need to 
click "Sign Up" to register your email 
and create a password. If you have 

already purhcased or been sent tickets, 
make sure you're logging in or signing 

up with the correct email.



ACCESSING MOBILE TICKETS

STEP 3:
Select the "Manage 

Tickets" button.



ACCESSING MOBILE TICKETS

STEP 4:
View “My Events” 

and select the desired event 
by clicking the "View Event 

Details" button.



ACCESSING MOBILE TICKETS

STEP 5:
View your tickets to the 

specified event and click on 
your desired ticket.

PLEASE NOTE: You will 
not be able to view a 
scannable barcode on 

a desktop and must follow 
these steps on a mobile 

device to view a barcode.

Your barcode will look like 
this. Different types 
of tickets will be different 
colors. For easy access, add 
your ticket to the Apple 
Wallet or Google Pay.



ACCESSING MOBILE TICKETS

PLEASE NOTE: Each ticket 
will show a Section, Row, 

and Seat. For the Simmons 
Bank Championship 

presented by Stephens, the 
row and seat is not 

applicable and only used 
for managerial purposes.
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TRANSFERRING MOBILE TICKETS

STEP 1:
Go to the tournament 

Account Manager 
page at

https://am.ticketmast
er.com/simmonsbank
champ and select the 

“Manage Tickets” 
option to access the 

login page.

https://am.ticketmaster.com/simmonsbankchamp
https://am.ticketmaster.com/simmonsbankchamp
https://am.ticketmaster.com/simmonsbankchamp


TRANSFERING MOBILE TICKETS

STEP 2:
Sign into your 

existing Ticketmaster 
account using the 

email you purchased 
tickets with.



TRANSFERING MOBILE TICKETS

STEP 3:
Click “Transfer Tickets” to continue.



TRANSFERING MOBILE TICKETS

STEP 4:
Select the tournament 

days you want to 
transfer tickets for 

and hit “Continue”.



TRANSFERING MOBILE TICKETS

STEP 5:
Select the tickets you would 

like to transfer by marking the 
check box for each ticket. 

Click continue once all tickets 
have been selected.

PLEASE NOTE: Each ticket will show a Section, 
Row, and Seat. For the Simmons Bank 

Championship presented by Stephens, the 
Row and Seat is not applicable and only used 

for managerial purposes.



TRANSFERING MOBILE TICKETS

STEP 6:
Enter the 

information of the 
individual receiving 

the tickets then 
select “Add 

Recipient”. Then 
select “Transfer”.



TRANSFERING MOBILE TICKETS

STEP 7:
You will receive a 

confirmation email notifying 
you that the tickets have 
been transferred. Your 

intended recipient should 
have received an email as 
well with information on 

how to accept their tickets.
Tickets can be accepted until 

3pm of the day of the 
event. 



ACCEPTING 
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ACCEPTING MOBILE TICKETS

STEP 1:
If you are sent a ticket by 
someone, you will receive 
an email from Simmons 

Bank Championship with 
ticket information. Click 
the red "Accept Tickets" 

button in the email.



ACCEPTING MOBILE TICKETS

STEP 2:
Go to the tournament 

Account Manager page at
https://am.ticketmaster.c
om/simmonsbankchamp 
and select the "Sign In” 

option to access the login 
page.

https://am.ticketmaster.com/simmonsbankchamp
https://am.ticketmaster.com/simmonsbankchamp


ACCEPTING MOBILE TICKETS

STEP 3:
Login with the email address you used 
to purchase your tickets. If you have 
never used Ticketmaster before, you 

will need to click "Sign Up" to register 
your email and create a password. If 
you have already purhcased or been 
sent tickets, make sure you're logging 

in or signing up with the correct email.



ACCEPTING MOBILE TICKETS

STEP 4:
At the top of the screen, you 

should see transfer information. 
Click "Accept" and make sure you 

see the green bar shown 
here. These tickets are officially in 

your account under the email 
address you used to sign in. On a 
mobile device, follow the steps in 

the Accessing Mobile Tickets 
portion of this guide to produce 

your barcode.



For more information about tickets with the Simmons Bank Championship presented 
by Stephens, please contact our team at:

tickets@simmonsbankcampionship.comor (501)708-4653

tickets@simmonsbankcampionship.com
or (501)708-4653

Thank you.

Thank you.

mailto:sales@simmonsbankchampionship.com?subject=Sponsorship%20Interest
http://simmonsbankchampionship.com/
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