
 

 

Scoring Services 
Walking Scorers – Accompanies a group of players to keep score on a handheld device. Must be able to walk 18 holes 
in all types of weather. Full golf knowledge is required, and pre-event training is mandatory. 
Standard Bearers – Accompany a professional grouping during play and display scores in relation to par on a 
cumulative basis. Must be able to carry a standard sign (approx. 10 lbs.) and walk 18 holes without a break. 
TV Spotters – Assist with tournament production in relation to scoring and player information, cart driving, or TV crew 
support. Must be available all-day Friday, Saturday, and Sunday. 
Long Drive – Measure professional’s drive from tee to fairway on course. Training is required. 
 
 

Spectator Services 
Admissions & Will Call – Serves as the will call service, scans tickets, and assists with all entrance duties. 
Merchandise – Assist tournament merchandise staff with set-up, organization, and sales of all merchandise. 
Ambassadors – Serves as the greeters and handout programs and pairing guides. Provides general information to 
spectators throughout the course. 
ADA Shuttles – Shuttles disabled guest in golf carts to/from the entrance and designated stops.  
 
 

Operations 
Golf Cart Management – Assist with distribution and management of tournament golf carts. 
On-Course Distribution – Distribute and replenish drinks, ice, and snacks to all holes on course and other various 
locations. Must be able to perform moderate to heavy lifting. 
Contestant Evacuation – Responsible for evacuating players off the course with vehicles that are pre-placed on the 
course. Must have a valid driver’s license and be 21 years of age or older. 
 
 

Gallery Management 
Driving Range & Practice Facilities – Manage and maintain driving range and practice facilities. Duties include bagging 
and distributing range balls and making sure range nameplates are properly managed.  
Marshals – Responsible for managing gallery noise and traffic and provide ball spotting on select holes. 
 
 

Championship Services 
Tournament Office – Assist tournament staff prior to and during the tournament with misc. administrative duties. 
Volunteer HQ – Oversee and manage volunteer headquarters during the tournament. Tasks include selling uniforms, 
handing out meal vouchers, and answering volunteer questions. 
Volunteer Uniform Distribution – Assist with inventory, assembly, and distribution of volunteer uniform packages 
prior to tournament week. 
 
 

Hospitality Services 
Corporate Hospitality – Greet guests, check credentials, and provide wristbands to hospitality clients. 
Special Events – Assists with set-up, registration, and additional tasks throughout and leading up to tournament week.  
Pro-Am – Assist tournament staff with Pro-Am registration, parties, and gift distribution. Must be available all day on 
both Wednesday, October 23 and Thursday, October 24. 
 
 

Player Services 
Caddie Services – Assist with caddie registration, maintain caddie lounge, and act as a concierge for all caddies. 
Player Registration – Greet players, assist with registration, and assist with misc. player requests. 
Transportation – Responsible for courtesy vehicle preparation and distribution before and during tournament week. 
This committee also serves as a concierge service for players throughout the week. 

VOLUNTEER COMMITTEE 
DESCRIPTIONS 

October 21st – 27th | Pleasant Valley Country Club 


